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Pharmacy Technician
Job Description
Pharmacy technicians are among the professionals in a health care facility. The work of a
pharmacy technician requires various skills that ensure proper patient management. They play a
crucial role in a faster service delivery. A pharmacist needs the services of a phar echnician
to ensure customers are served diligently.
Scope of practice

Pharmacy technicians need to understand the scope of their pkactice ure they don't

the li within which their

)

e technicians are not

overstep their mandates. There is a distinct boundary demar,
practice lies. There are restrictions for pharmac‘tech

allowed to dispense medicine without a phar
L

Duties

uired to perform several activities within their professional

qualifications and skills. Pharmacy technicians perform various arithmetic calculations that are
useful for the proper determination of doses and also in the efficient preparation of solutions.
They are also valuable in performing techniques such as the aseptic, packaging and preparation

of medications. During dispensing of medication, they should have basic information on the side
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effects and uses of medication for well-known diseases which are prescribed and non-prescribed.
Occasionally, they offer counsel for the patient when necessary. Their another duty is filling and
labeling of prescriptions.

A key goal of a pharmacy or pharmacy technician is to maintain efficiency and accuracy

in service delivery. To avoid potentially lethal consequences of dispensing the wrg

measurement and packaging of medications (National Lear
processes are prone to errors and hence carefullxchec

0sage, and administration routes.

have adverse side effects if not dispensed in tQeis,C
)

do inventory checks, shelf stocking,

ntify potentially expired medication, labeling

along with ensuring sanitation.

benefit of'the profession. Some of the seven basic codes of conduct or principles for both
pharmacists and pharmacy technicians are given below. First, is showing respect for others.
Another is being honest and trustworthy. The third one is making customer care a priority. A

fundamental principle is also Development of personal skills, knowledge, and competence.
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Taking responsibility for your work practice is also very important. Others include involving
patients in matters of their own health and finally practice of professional judgment in the
interest of the patient and public at large (Royal Pharmaceutical Society of Great Britain, 2007).

Education

a formal education for better job prospects (National Learning Corp@ration, . The need for

this program was due to increasing demand for more staffs Ist the phiarmacist in service

delivery (Kaufman et al., 1975). There are man{cour s. The level of training

\ examplé®those who work at a retail
store are likely to receive training while w, Ku er & Hopper, 2016). There are many
i and

hnology. Passing the “Pharmacy Technician

and mode of training depend on the subject pxof:

Certification Board” (PTC am makes one certified and titled as ‘CPhT.” Two of
such institutions are

At Mi

the estimated cost is an approximately $96.08 per credit for in-state students and $355.31 for

foreigners per credit. There are different training regimes. May and Webster note that other

training regimens have come up including the Mail Order Training Programs and that the main
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difference is that this business does not involve physical customer interactions (May & Webster
2014). Therefore, the pharmacy technician is taught how to deal with clients and how to perform
other duties.

Employment

Every student or a professional expects to get a good paying job. Factors s

qualifications and choice of work environment may determine a pharmacy techhiciamngs dutfes.
Many choose to work in retail pharmacies, community pharmacy, prese res such as

Walgreens, CVS or other convenience stores and they are required t@ have nt people skills

due to the high pressure from busy shifts (Moini, 2016). M hTs p.r working in hospitals.

The benefits include a closer approach towards t.he m ions, often in asepsis, and
dispensing. Financially, hospitals provide betigr payapackages and Better workplace benefit.

However, in all these roles, they work under@licéhsed pfiarmacist and should perform pharmacy

itals, Mursing care facilities, private and chain

ensure activities they partake do not interfere with the delivery of services. The type of clothing
recommended can be either scrubs or a casual business attire. Due to spending time walking and

standing, dress shoes and a form of low heels shoes are recommended for male and female
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technicians respectively, and jewelry is prohibited, exceptions being wedding bands and
wristwatches (Brunton, 2015).

On sterility and hygienic issues in the facility, pharmacy technicians should maintain
short and well-kept hair, including beards for men. Also, artificial, long and dirty nails are

strongly discouraged, mainly due to the occurrence of a pharmacy technician to pe

without any warning (Brunton, 2015). Some of the professional activities off:

bodies include further training in ethics for pharmacy technicians, furthe i training

due to expanding roles including pediatrician medication adherence{Furthe Ing in
specialized cases like oncology, nuclear medicine, and phar, autoga n require further
education along with management education for. super, roles sztes, J. M. 2006).

e \
In summary, in regards to the attit Xac chnicians should exhibit positive and
outright useful ways of thinkin i be cléarly expressed in their behavior such as proper
time management (Brunton, late training and experience for pharmacy

technicians are necegsary,due panding roles including supervisory responsibilities.
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